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OLM-KFA028
Automatic Co�ee Machine

USER MANUAL

Read and understand this instruction manual thoroughly before
using the product. It contains important information for your

safety as well as operating and maintenance advice
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1 IMPORTANT SAFEGUARDS

Comply with the instructions for use

Please follow the instructions for use carefully. Failure to do so may result in serious injuries or damage to property.

Safety information is provided as follows:

This symbol indicated a safety alert. It’s used to warn you about potential hazards that could cause personal injury.

Please adhere to all safety messages that follows this symbol to avoid possible harm or death.

DANGER indicates a hazardous situation that, if not avoided, could result in death or serious injury.

WARNING indicates a hazardous situation that, if not avoided, will result in death or serious injury.

CAUTION, when used with the safety alert symbol, indicates a hazardous situation that, if not avoided, could result in

minor or moderate injury.

NOTICE: used to address practices unrelated to personal injury.

2 Follow the basic safety precautions

Please observe the following basic safety precautions:

 Read all instructions carefully.

 Do not touch hot surfaces. Use handles or knobs.

 To prevent fire, electric shock, and injury, do not immerse power cord, plugs, or body of machine in water or any

other liquid.

 Always supervise the use of appliance when children are present.

 Unplug the appliance when not in use before cleaning. Allow it to cool down before handling or cleaning any parts.

 Do not operate the appliance if the cord or plug is damaged, or if the appliance malfunctions or has been damaged.

Please contact the nearest authorized service facility for examination.

 Using an accessory attachment which not recommended by the appliance

 Do not use the appliance outdoors.

 Do not let the cord hang over the edge of a table or counter and avoid contact with hot surfaces.

 Do not place the appliance on or near a hot gas or electric burner, or in a heated oven.

 To disconnect, turn all controls to the “OFF”position and remove the plug form the wall outlet.

 Do not use the appliance for any purpose other than its intended use.

 Exercise extreme caution when dispensing hot steam, hot water, or hot coffee.
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 This appliance can be used by children aged from 8 years and above if they have been given supervision or

instruction concerning use of the appliance in a safe way and if they understand the hazards involved.

 Cleaning and user maintenance shall not be made by children unless they are older than 8 and supervised.

 Keep the appliance and its cord out of reach of children aged less than 8 years.

 Children shall not play with the appliance.

 Appliances can be used by persons with reduced physical, sensory, or mental capabilities or lack of experience and

knowledge if they have been given supervision or instruction concerning use of the appliance in a safe way and

understand the hazards involved.

 This appliance is intended to be used in household and similar applications such as: - staff kitchen areas in shops,

offices, and other working environments. - farm houses. - by clients in hotels, motels, and other residential type

environments. - bed and breakfast type environments.

 If the power supply cord is damaged, it must be replaced by the manufacturer or its service agent or a similar

qualified person in order to avoid a hazard.

 The filling aperture must not be opened during use.

SAVE THESE INSTRUCTIONS. Please ensure that you keep these instructions and pass them on to any subsequent user.

Intended use

The appliance is designed and intended for household use only. It is specifically meant for coffee preparation and heating

milk and water, following the instructions provided. Any other use will be considered improper. Manufacturer cannot

accept any responsibility for the consequences of improper use.

Individuals, including children, who:

 Do not possess the physical, sensory, or mental capabilities to use the appliance safely, or

 Are inexperienced or lack knowledge of how to use the appliance safely

must be supervised by a responsible person when using it or must be instructed on the correct usage.

WARNING

Do not remove service covers: to reduce the risk of fire or electric shock, it is important not to remove any service covers.

The appliance should not be modified in any way, unless specifically mentioned in the instructions. There are no user-

serviceable parts included, so any repairs should be carried out by authorized personnel only.

Connect customer service for damage: in case of any signs of damage, such as a burning smell, immediately unplug the

appliance from the outlet and contact customer service for assistance.

CAUTION

 Authorized service representative: Any servicing other than routine cleaning and use maintenance should be

performed by an authorized service representative. This ensures that proper expertise is applied when dealing with

any issues or repairs.
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 Avoid water immersion and disassembly: Do not immerse the base of the appliance in water or attempt to assemble

it. This is important to preventing damage to the appliance and ensuring it’s safe operation.

 Dishwasher usage: the appliance and its individual parts should not be put in the dishwasher. They are not

designed to withstand dishwasher conditions and may be damaged.

 Check voltage compatibility: verify that the voltage indicated on the nameplate located on the underside of the

appliance complies with the voltage in your household. Using the appliance with an incompatible voltage can lead

to malfunctions or damage.

 Use cold water only: when filling the water container, always use cold water. Warm or hot water should never be

used, as it may affect the appliance’s functionality and performance.

 Avoid contact with hot parts: During operation, keep your hands and the cord away from hot parts of the appliance.

There is a risk of scalds or burns on the spouts and the cappuccino frother / nozzle.

 Keep children away from the appliance to prevent accidents.

 Do not touch any hot parts directly. Use the handles or knobs provided for safe handling.

 Ensure that the cappuccino frother/ nozzle is correctly fitted and clean. Improper fitting or blockages can cause the

frother or it’s parts to detach unexpectedly.

NOTICE

 Cleaning: Never clean the appliance with scouring powders or hard implements, as they can damage the surfaces.

 Ventilation: Ensure that the ventilation slots of the appliance are not covered.

 Drip tray usage: avoid pulling out the drip tray during the brewing process unless specifically instructed by the

display or when the appliance is ready for use.

DO not (or you will void your warranty protection):

 Do not fill instant coffee, chocolate mix or any other substances besides coffee beans into the bean container or

ground coffee funnel. Such fillings can damage the brewing chamber and affect functioning of the appliance.

 Do not fill sugar coated coffee beans into the bean container. If you have any doubts or questions, contact your

dealer for clarification.

 Do not add items such as chocolate, rice, nuts, spices, or any other substances.

 Do not fill frozen beans directly into the bean container. If you store beans in the freezer, allow them thaw 3 to 4

hours before adding them into bean container.

 Do not using mineral or carbonated water. Only use fresh, cold, and clean water in the water tank.

 Do not performing any actions with the machine that are not described in the provided instructions. If you have any

doubts or concerns, contact the dealer for assistance.

 Do not put the ground coffee into bean container, and vice versa. Do not put beans into the ground coffee chute.
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3 Preparing and using for the first time

You can operate your machine in two ways:

 Your machine has a display with press key. Press key to trigger an action.

 Use the Rotary Switch, which can be turned or pressed.

Setting up the machine

When setting up your machine, please note the following as priority:

 Choose a place for the machine which protects the machine against overheating. Ensure that the ventilation slots are

not covered.

 Place the machine on a horizontal surface that is not sensitive to water.

Filling the bean container

The bean container is equipped with an aroma preservation cover. This cover helps to retain the aroma of your coffee

beans for a longer period. It is important for maintaining the freshness of the coffee.

 Only use roasted, untreated coffee beans to fill the bean container.

 Remove the aroma preservation cover.

 Cleaning the bean container, prior to filling it.

 Fill the bean container with your desired amount of coffee beans. After filling, securely close the aroma preservation

cover to maintain freshness.
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Filling the water tank

NOTICE

Milk, sparkling mineral water or any other liquids can cause damage to the water tank or the machine itself. Avoid filling

the water tank with anything other than fresh, cold water.

Adjust grinder

NOTE:

• After adjusting the grinder, we recommend making at least 2-3 coffees before adjusting again. If the coffee is still not

brewed correctly,repeat the procedure.

• The grinding coarseness regulator must only be turned when the coffee grinder is in operation during the initial phase of

coffee preparation.

• Only adjust the grinding level when grinding is in progress. Risk of serious damage to the appliance.

Determining the water hardness

When setting up the machine for the first time, it’s important to determine the water hardness. If you are unsure about the

water hardness of your water, you can use the test strips provided with the machine or buy the verifying strips in the store.

 Hold the test strip under flowing water for approximately one second.

 Wait for about a minute.

 You will then be able to read the degree of water hardness from the test strip and the description on the packaging.

 Setting the water hardness of your machine.

To set the water hardness after testing, proceed as follows:

Press “settings” and select “water hardness”and swipe to adjust and press

Indicator Strip Number of

red fields

Level Display German

Degree(dH)

Parts per million

(PPM)

- Not active <3 < 60

1 Very soft water >6 < 110

2 Soft water >10 < 170

3 Hard water >14 < 250

4 Very hard water >24 >425



OLM-KFA028
 

USER MANUAL

7

First-time use

Operating the machine with a defective power cord poses a potential risk of fatal electric shock.

 Do not use a machine which is damaged.

 Do not use a machine with a defective power cord.

Precondition:

 The bean container and the water tank have been filled

 Insert the power plug into a power socket.

’Switching the machine on/off’

 Place a cup under the dual spout.

 Press the power button.

‘Machine is rinsing’

If you choose to switch on/off the machine, the system will initiate a rinsing process only if you have prepared a

specialty coffee prior to turning the coffee machine off.

NOTE：

 If the appliance is not used for more than 3-4days, when you turn it on again, we strongly recommend for

performing 2-3 rinses before use;

 After cleaning, it is normal for the grounds container to contain water.

‘Machine is heating’

All the press key lights are remain lit, The screen is displayed. Your machine is ready for use.

‘Choose language’

 press , and select “Language”, swipe to adjust.

! To display more languages, swipe the until the desired language comes into focus (e.g. ‘English’).

 Press
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‘Choose Units’

 Press “settings” and select “Unit”and swipe to adjust until the desired measurements comes into

focus (e.g. ‘ml’)

 Press

The water volume measurement is given as standard in ‘ml’. However, if you prefer ‘oz’ as the unit of

measurement, you can change this setting in the setting mode and select “Unit”and swipe to adjust

and press .

‘Water hardness’

 If you do not know the hardness of your water, you must find this out first (check ‘Preparing and using for the first

time – Determining the water hardness’ above).

 Press setting and select “water hardness”and swipe to change the water hardness setting.

 Press

Connecting milk tube

To achieve the best results for frothing milk with your coffee machine, it’s important to maintain the milk at an optimal

temperature range of 39–46 °F (4–8 °C). To accomplish it, we recommend using milk container which is in the fridge.

 Connect the one end of the milk pipe to the dual spout.

Please make sure the milk system inserted snugly（Until heard the “Click”sound）

 Connect the other end of the milk pipe to a milk container.

5 Preparation

Exercise caution when dealing with hot liquids, steam, or boiling water as they can result in scalds. Scalds are severe

burns that require immediate attention.

 Take extra care when dealing with hot liquid, steam, or boiling water.

 Let liquid cool down before drinking.

 Look for medical assistance for scalding burns.
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 Keep children AWAY from hot liquids, steam, or boiling water to prevent scalding.

Basic information about preparing drinks:

Aim What to do

Change the coffee strength, volume and temperature for

any given product

Once you select one of the beverage and desired

beverage’s parameter settings will show, than you can

turn the Rotary Switch or press to adjust the coffee

strength for a single shot. Press to go to next

volume or temperature for any given product.

Display more products To access the product selector view, press More drinks

, the display will show.

Terminate preparation Press the Rotary Switch or to ‘Cancel’.

If no actions are performed on the machine after preparing coffee with milk for 8 minutes, your machine will

automatically switch to milk system cleaning function which will last for 30 secs.

If no actions are performed on the machine for 10 minutes, your machine will automatically switch to standby

mode. To bring it out of the standby mode, you can touch any press key or press/turn the Rotary Switch. This will

activate the machine and allow you to resume using it.

Aroma Selection

To change the consistency of grind and coffee strength by using the aroma selection feature on your coffee machine,

follow below steps:

 Place a cup under the dual spout.

 After selecting the beverage button, the screen will show the Parameter settings as below.

 Turn the Rotary Switch or press to adjust the settings

 Press to go to next volume or temperature for any given product.
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 Then press the selected beverage button or Rotary Switch to start the brewing.

For these drinks （Colored buttons next to the screen）, you can press the beverage button directly

to initiate the brewing process.

You can only start the brewing process of the beverage inside the More Drinks option by

pressing the Rotary Switch

The predetermined amount of water for coffee will flow into the cup.

Preparation for Specialty Selection

Select any of the beverage and initiate the Specialty Selection by selecting “Coffee strength”to

Specialty selection Meaning

Ground coffee The beverage is prepared with ground coffee.

Check the “Ground Coffee”below to learn how to make coffee with coffee powder.

Adjusting the product settings

To access the beverages settings, simply select one of drink beverages and press and here are the available options:

‘Product settings’: customize individual settings like coffee strength, water amount, and more.

Example: Proceed as follows to change the coffee strength for one coffee.

 Press ‘Espresso’

 Then, we will now enter the parameter settings page.

Depending on the selected product, there will be different settings available which are represented by symbols on

your display.

 Select symbol appears in white, swipe to adjust

 Turn the Rotary Switch to change the setting.

 Press ‘ ’ It will save and go to next settings.

 Press‘Rotary Switch’ to activate the beverages.

Espresso,Coffee,Americano
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Example: Coffee

 Place a cup under the dual spout.

 Press ‘Coffee’ button

 Adjust the product settings (Check “Adjusting the product settings ”above)

 Press Rotary Switch or Beverage button to start the brewing .

The predetermined amount of water for coffee will flow into the cup.

Latte macchiato, Flat white and other specialty coffees with milk

Your machine prepares the following coffees with milk at the touch of a button:

 Cappuccino

 Latte

 Cortado

 Latte Macchiato

 Flat White

Example: Latte macchiato

Precondition: Milk frother is properly connected.(Check “3-Connecting milk tube”to learn how to fit it correctly)

 Place a cup under the dual spout.

 Press “More drinks”and select ‘Latte macchiato’ by

 Adjust the product settings (Check “Adjusting the product settings ”above)

 Press Rotary Switch to start the brewing .

The predetermined amounts of milk foam and coffee will flow into the cup.

During the preparation of latte macchiato, a brief moment (Interval) is given to form the milk foam. This intentional

separation creates the characteristic layers that are commonly found in latte macchiato.

The milk system undergoes an automatic rinsing process 8 minutes later after preparation.

To ensure that the rinsed liquid is collected properly, it’s important to always place a receptable under the dual

spout immediately after preparing the milk

To maintain the optimal performance of the milk system in the milk frother, it’s crucial to clean it on a daily basis.

(Check “8-Maintenance-Disassembling and rinsing the milk system”to learn more details )

Milk foam

Your machine prepares hot milk foam.
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The milk system undergoes an automatic rinsing process 8 minutes later after preparation. To ensure that the rinsed

liquid is collected properly, it’s important to always place a receptable under the dual spout immediately after

preparing the milk.

Americano

For the ‘Americano’, the coffee machine utilizes a unique preparation technique by blending coffee with hot water. This

method yields specialty coffee that is full-bodied in flavor and has enhanced digestibility. Additionally, the machine

allows you to adjust the quantity of additional water according to your preference.

Lungo

Lungo, meaning ‘long’ in Italian, is a coffee drink crafted with an espresso machine. It involves the preparation of an

Italian-style coffee, specifically a short black (single espresso shot), but with a greater amount of water, usually twice as

much. This process produces a larger coffee known as a lungo.

Cortado

Cortado is a coffee drink that originated in Spain. Cortado is basically espresso coffee with very little milk. Cortados are

served in small cups with a layer of foamy milk on top.

Ristretto

Ristretto means “restricted”in Italian. In the context of coffee, Ristretto refers to a short (restricted) shot of espresso,

meaning the barista pulls only the first portion of a full-length espresso shot but less hot water is pushed through the

grounds. The result is a smaller, more concentrated serving with a sweeter, richer flavor.

Ground coffee

You have the option to use a secondary variety of coffee, such as decaffeinated coffee, by utilizing the filter funnel

designed for ground coffee.

 Never exceed two level measuring spoons of ground coffee.

 It’s advisable not to use too finely ground coffee to prevent potential system blockages that can lead to slow coffee

extraction.

 In case the machine is not filled with an adequate amount of ground coffee, an error message of “‘Not enough

ground coffee’ will be displayed, and the coffee machine will stop the operation and become available for use again.

All specialty coffees prepared with ground coffee adhere to the same procedure.
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Example: Follows below steps to prepare a single espresso using ground coffee.

 Position an espresso cup under the dual spout.

 Touch ‘Espresso’.

 Initiate the Specialty Selection by selecting from “Coffee strength”to

 Press to go to the next volume or temperature and record the adjusted settings for espresso.

 Press Rotary Switch to start the preparation

 The display will prompt “Please add ground coffee”

 Open the cover of powder chute.

 Add one more level measuring spoon of ground coffee into the filler funnel. (Do not excess 2 measuring spoons)

 Close the powder chute cover.

 Press

The preset amount of water for espresso will flow into the cup.

Hot Water

The coffee machine provides the ability to prepare hot water:

There is a danger of scalding from hot water splashes.

 Avoid direct contact with the skin.

6 Select your personal user

We offer a guest mode and 3 customizable user settings and one guest mode (white color) for you.

 You can press My’ Button repeatedly to lit it on and change its color.Each color represents a different

user, and the customised beverage settings will be saved in each user.

 Additionally, you are in the guest mode when ‘My’ button is white, You can still personalize the

parameters of your drinks but the machine will not save your beverages settings after brewing.

To select a user, proceed as follows:

 From the homepage, press ‘My’ button currently in use and select the required color.

 Select a beverage and adjust its parameter settings as you want(check ‘Adjusting the product settings ’).

 Press Rotary Switch to activate the beverages.



OLM-KFA028
 

USER MANUAL

14

 Your beverage settings are saved in the user you just selected.

Select different user modes on the homepage only.

Reset the factory settings

You can press “Settings”button to select “factory setting”to press ,the machine can be reset to its factory

setting and return to the homepage.

7 Daily operation

Water tank refilling

IMPORTANT

To consistently achieve a perfect cup of coffee, it’s crucial to prioritize daily maintenance and maintain hygienic practices

when handling milk, coffee, and water. As part of this routine, it’s recommended to change the water in the tank on a

daily basis. Additionally, it’s important to note that the water tank and the machine can be damaged if filled with milk,

sparkling mineral water, or any other liquids.

 Only use fresh, cold water to fill the water tank.

 Remove the water tank from the machine and rinse it thoroughly using cold water.

 Refill the water tank with fresh, cold water and carefully reinsert the water tank into its designated place.

Cleaning the bean container

To maintain optimal coffee quality, it is important to clean the bean container periodically, as coffee beans can develop a

slight oil film that may impact the taste. Follow these steps to clean the bean container:

 Turn off the machine using the On/Off button.

 Remove the aroma preservation cover.

 Use a soft, dry cloth to clean the bean container.

 Fill the bean container with coffee beans

 Close the aroma preservation cover.



OLM-KFA028
 

USER MANUAL

15

By regularly cleaning the bean container, you can ensure a better coffee experience and prevent any negative effects

from accumulated residues.

Maintenance actions

Optimal coffee quality depends on many factors. One important prerequisite is regular maintenance of your coffee

machine. Perform the following steps:

Maintenance action Daily If necessary Note

Empty the drip tray and coffee grounds

container. After emptying, rinsing with warm

water

Y To reset the coffee grounds container on your

machine, it’s necessary to always empty the

coffee grounds container while the machine is

switched on. This action serves as the sole

method for resetting the counter.

Clean the milk system Y

Clean the milk pipe Y

Rinse the water tank Y

To keep the machine looking clean and tidy,

use a clean, soft, damp cloth to wipe its

surface.

Y

Change the milk pipe Y It is necessary to change the milk pipe not

exceed 3 months.

Clean the inside of the water tank with a

brush.

Y

Clean the drip tray and coffee grounds

container

Y The maintenance information appears in the

screen.

Replace the water filter Y It is necessary to replace the water filter not

exceed 3 months.

Machine settings

Press the to open the settings. In the ‘Machine setting’ section, you can make the following settings:

Program item Definition

Brightness Adjust the brightness of the screen.

Sound Allowing you to confirm that you have made the selection.

Choose language Set language.

Units Set the unit for measuring the amount of water according to the preference (ml or oz)

Water hardness Adjust the hardness of the water showed on the test stripe to effectively manage the mineral

content in the water and alleviate the built-up limescale.
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Switch off after Set the automatic switch-off time to s ave the energy. (Switch-off after 15 minutes, 30

minutes etc) after the last action of the machine.

Product counter Check product counter

Factory setting Restore the factory setting. (Your coffee machine will switch-off after reset the setting.)

Information View the software version

Descale Descale the machine

Change filter Replace the water filter

Empty system In order to protect the machine from frost during transport, the system must be emptied.

8 Maintenance

To be cautious when using maintenance products as they may be harmful if swallowed and can cause pain to the eyes

and skin.

 Ensure that children are kept at a distance.

 Refrain from making contact and inhaling.

 Store maintenance products away from food, beverages, and animal food.

 Seal the container tightly and store it in a cool, dry place.

Basic information about maintenance:

 Press to select descale section. This section allows you to handle the descal task for your coffee machine.

 Press “clean” button, this section allows you to handle the maintenance task for your coffee machine.

 If a maintenance program needs to be initiated, you will notice the symbol displayed with a red background

on the main screen. Press or or Descale in Settings button , you will find

messages indicating maintenance programs that require attention. Press the corresponding button for a specific

message to directly access the associated maintenance program.

 Ensure that you perform each maintenance program promptly when you prompted to do so.

Rinse the machine

You have the flexibility to initiate the coffee system rinsing manually whenever you prefer.

-Place a receptacle cup under the dual spout.

- Press ‘Rinse’ to start the rinse operation.

The operation stops automatically.

Automatic milk system rinsing
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After 8 minutes of preparing milk, the milk system will undergo an automatic rinsing process. To ensure proper

maintenance, it’s important to always position a container under the dual spout after milk preparation. This will collect the

rinsing liquid and prevent any spills or mess.

Cleaning the milk system

To maintain the proper functioning of the milk system in the dual spout, it’s essential to clean it daily, especially after

using it to prepare milk.

It’s important to avoid using cleaning agents that are not verified, as they may not effectively remove milk residues.

Insufficient cleaning can lead to blockages in the milk frother.

 Use only verified system cleaner. ( Check on-line and type milk frother cleaner for coffee machine. Then, multiple

options will be available for selection.)

Harmful and irritating cleaning agent. Harmful if swallowed. Irritating to eyes and skin.

 Ensure that children are kept at a distance.

 Refrain from making contact and inhaling.

 If the cleaning agent comes into contact with the skin, it’s important to rinse the affected area with water promptly.

This step helps to remove any residue and minimize potential skin irritation.

 If the cleaning agent is accidentally swallowed, rinsing the mouth with water and drinking large amounts of water

can help dilute the product. Seeking immediate medical advice and showing the product label which can provide

necessary information for appropriate treatment.

Verified milk system cleaner is available from specialized dealers.

To clean the milk system, use the container for milk system cleaning. (A container of 600ml should be sufficient.)
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Example:

 Press .

 Pour one dose of milk system cleaner into the container for milk system cleaning.

 Connect the milk pipe with the container.

 Place a cup under the dual spout or not.

 After each step of the process is ready, press ‘ ’ to initiate the next step.

The dual spout and the milk pipe are cleaned.

The operation stops automatically.

Disassembling and rinsing the milk system

If there is insufficient foam during the milk frothing process or if milk sprays from the dual spout, it may indicate a clog in

the frother. In such cases, disassembling and rinsing the milk system is required.

 Disassemble the milk system into its separate components.

 Rinse all the components under flowing water. In the case of stubbornly dried-on milk residues, soak the individuals

parts initially in a water with a cleaning solutions. Subsequently, thoroughly rinse each individual part.

 Reassemble the milk system.

 Fit the assembled individuals’ parts back in the dual spout and press it firmly after ‘click’ sound.
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Inserting/changing the filter

 Remove and empty the water tank.

 Remove the used filter.

 Insert a new filter casing into the water tank.

 Fill the water tank with fresh, cold water and reinsert the tank.

Cleaning the brewing system

The coffee machine will remind you to clean it after completing 200 preparations including brewing coffee and cleaning

cycles.

Avoid using non-recommended cleaning agents1, such as liquid cleaners, as they may contain substances that can

potentially damage the machine or leave behind unwanted residues.

 Use verified cleaning tablets that are specifically formulated for your coffee machine.

1 ( Check on-line and type espresso cleaning tablets . Then, multiple options will be available for selection.)

Harmful and irritating cleaning agent. Harmful if swallowed. Irritating to eyes and skin.

 Ensure that children are kept at a safe distance from the cleaning agent.

 Take precautions to prevent the cleaning agent from coming into direct contact with your skin and eyes.

 Take measures to prevent the creation of dust and avoid inhaling any dust that may be generated.

 If skin irritation occurs, consult a medical professional.

 If the cleaning agent comes into contact with your eyes, rinse them thoroughly with water and seek medical advice.

 If the cleaning agent is accidentally swallowed, rinse your month and drink plenty of water.

The duration of the cleaning program is approximately 20 minutes.

It is important not to interrupt the cleaning program, as doing do many negatively affect the cleaning effectiveness.

You can purchase cleaning tablets from specialized dealers.
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Precondition: ‘Clean’ is displayed in the screen.

 Press ‘Clean’ .

 Press ‘ ’.

‘Empty drip tray’

‘Empty coffee grounds container’

 Empty the drip tray and coffee grounds container and put them back into the machine.

‘Fill water tank’

 Open the cover of the filler funnel for ground coffee.

 Add cleaning tablet.

 Close the cover of the filler funnel.

‘Press or the Rotary Switch’

 Place a cup under the dual spout.

‘Machine is being cleaned’, water flows out of the dual spout.

‘‘Fill water tank’, repeat the cleaning process to thoroughly remove any remaining medication residues.

Descaling the machine

The coffee machine accumulates limescale deposits over time and will automatically notify you to descale it when needed.

The amount of limescale depends on the hardness of your water.

Avoid using non-recommended descaling agents2, as they may contain substances that can potentially damage the

machine or leave behind unwanted residues.

 Use verified descaling tablets that are specifically formulated for your coffee machine.

2(Check on-line and type coffee machine descaler descaling solution. Then, multiple options will be available for

selection.)
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 Ensure that children are kept at a safe distance from the descaling agent.

 Take precautions to prevent the descaling agent from coming into direct contact with your skin and eyes.

 Take measures to prevent the creation of dust and avoid inhaling any dust that may be generated.

 If skin irritation occurs, consult a medical professional.

 If the descaling agent comes into contact with your eyes, rinse them thoroughly with water and seek medical advice.

 If the descaling agent is accidentally swallowed, rinse your month and drink plenty of water.

NOTICE

If the descaling process is interrupted, it could potentially damage the machine.

 Allow the descaling program to run until completion.

The descaling program typically lasts around 45 minutes.

Verified descaling tablets are available from specialized dealers.

If the descaling agent comes into contact with sensitive surfaces, there is a risk of damage. Clean up any spills or

splashes immediately.

Precondition: ‘Descale’ is displayed in the screen.

 Press Settings and select ‘Descale’.

 ‘Press or the Rotary Switch’

‘Remove the filter in the tank.’

‘Empty drip tray’

‘Empty coffee grounds container’

 Empty the drip tray and coffee grounds container and put them back into the machine.

 Dissolve descaling agent into water tank. This process may take a few minutes.

 Place a cup under the dual spout.

‘Machine is being descaled’, water flows out of the dual spout.

 During the halfway of the descaling process, all procedures related to the ‘Empty drip tray’ and ‘Empty coffee

grounds container’ will run again.

‘Fill clean water’, cleaning process will repeat again.

 The descaling process will then continue until completion.

‘Descaling completed’.

9 Display messages

Messages on the start screen

Message Cause/Result Action
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Fill water tank/

Reinstall the water tank

-The water tank is empty. You cannot

prepare any beverages.

-The water tank is either not inserted

correctly or is not inserted at all,

which is why you are unable to

prepare any beverages.

-Fill the water tank with adequate

amount of water. (No exceed MAX

level )

-Make sure the water tank is properly

inserted and securely positioned at

the bottom.

Empty coffee grounds container/

empty drip tray

The coffee grounds container and the

drip tray are both full, preventing you

from preparing any beverages.

Empty the coffee grounds container

and the drip tray.

Drip tray not fitted The drip tray is either not inserted

correctly or is not inserted at all,

which is why you are unable to

prepare any beverages.

Insert the drip tray into its designated

position.

Fill bean container The bean container is empty. You

cannot prepare any coffee, but you

can prepare hot water.

Fill the bean container.

Please add ground coffee There is insufficient ground coffee in

the machine, and as a result, the

coffee machine has stopped its

operation.

The next time you prepare a

beverage, add more ground coffee.

(Do not exceed 2 measuring spoons.)

Clean Messages in the Screen

Message Cause/Result Action

Clean the milk system Your coffee machine will be prompting you to clean

it.

Perform milk system cleaning.

Clean Brewing System Your coffee machine will be prompting you to clean

it.

Perform cleaning.

Descale Your coffee machine will be prompting you to

descale it.

Perform descaling

10 Troubleshooting

Problem Cause/Result Action

Insufficient foam produced

when frothing milk from

the spout.

The milk spout is dirty. 1.Ensure that the cover of the milk

spout is properly fitted.

2. Clean the milk pipe by system.

3. Dismantle and rinse the milk pipe
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thoroughly.

Coffees with a finer grinder

setting, the coffee flows

out in small, drip-like

quantities.

The coffee has been ground to a very fine

consistency, resulting in a blockage in the

system.

Make specialty coffee grind 1-2 level

coarser, if possible.

You are only allowed to modify the

grind settings during the coffee beans

grinding process.

Ensure not to rotate the grind

setting knob by more than one notch

at a time to avoid causing harm to the

grinder.

When preparing coffee, it

only drips out slowly.

The coffee has been ground to fine and causing

a blockage in the system.

Try using coffee that is ground more

coarsely.

The water hardness setting may not be properly

adjusted.

Descale your coffee.

There is dry ground coffee

residue behind the coffee

grounds container.

The coffee beans used are yielding a larger

volume of ground coffee than usual.

1. Either reduce the coffee strength

or opt for a finer grinder setting.

2. Do not exceed 2 measuring

spoon.

Fill water tank’ is not

displayed although the

water tank is empty.

There is a lot of limescale in the water tank. Descale the water tank.

Grinding process is

producing a loud noise.

There are foreign objects present in the grinder. Contact the customer service in your

country for further assistance.

‘ERROR 0’

‘ERROR 1 ‘

‘ERROR 2’

is displayed.

Turn off your coffee machine by using

the On/Off button. Contact customer

support in your country for further

assistance.

If the machine has been exposed to the cold

temperature for an extended period, the heating

function may be disabled as a safety precaution.

Allow the machine to warm up at

room temperature.

If you were unable to solve the problem, contact customer service in your country for further assistance.

10 Transport and environmentally friendly disposal
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Transport/Emptying the system

Keep the original packing for your machine. It should be used to protect the machine during transport.

In order to protect the machine from frost during transport, the system must be emptied.

Precondition: The start screen is displayed.

Remove the milk pipe from the spout.

Place a receptacle under the dual spout.

 Press to select Empty System section.

 Remove the milk tank and water tank from the spout.

 Press or the Rotary Switch to start this process.

Steam will continue to be discharged from the dual spout and the hot water nozzle until the system is empty.

Your machine is switched off.

Disposal

Please dispose of old machines in an environmentally neutral way.

11 Technical data

Voltage 230V

Power 1450W

Pump pressure Static, max 19 bar

Holding capacity of water tank 1.7L

Holding capacity of bean container 150G

Holding capacity of grounds container 10 portions

Cord length 1.1m

Weight 9.5KG

Dimensions (W x H x D) 294.5 x 360 x 440

Do not dispose this product as unsorted municipal waste. Collection of such waste separately for special treatment

is necessary. This product must not be disposed together with the domestic waste. This product must be disposed at an

authorized place for recycling of electrical and electronic appliances. By collecting and recycling waste, you help save

natural resources, and make sure the product is disposed in an environmentally friendly and healthy way.
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